
Hello Everyone,  

This month, I’d like to share a helpful tech tip on where to find the 
serial number for Fire Magic and Real Fyre products. Whether you're 
looking to request support, or access warranty information, knowing 
where to locate the serial number can make all the difference. 

Fire Magic: 

1. The silver barcode sticker on the side of the box. 
2. The silver barcode sticker on the back of the owner’s manual. 
3. On the bottom of the drip tray. 
4. Riveted to the grill liner behind the control panel. 

 

 
 

 

 

 

Real Fyre:  

1. The silver barcode sticker on the side of the box. 
2. The silver barcode sticker on the front of the owner’s manual. 
3. On the information tags attached to the burner assembly. 

 

 

 

 

 

 

Keep this in mind the next time you’re thinking, “Hmmm… where can I find the 
product serial number?” Hope this helps! 
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