RHSPETERSON co

14724 E. PROCTOR AVE., CITY OF INDUSTRY, CA 91746
PHONE (626) 369-5085 - FAX (626) 369-5979 - WWW.RHPETERSON.COM

Standards to Become a New Online Seller of RH Peterson Co. Products:

In an effort to maintain the integrity of the RH Peterson Co. brands, we have
implemented measures to monitor online sellers of RHP products. These measures
involve careful review of internet sellers to evaluate the following:

How they present our products

Do they have a 5-year history of being in business

Do they have a good existing E-Commerce Website

Do they Agree to and abide by the RHP policies, including MSP policy.
Do they have good Better Business Bureau rating

Do they have good customer reviews

Must have a good relationship with RHP or RHP distributor

Provide after-market service, both warranty and non-warranty
Companies with a brick-and-mortar location will be given priority, but will not be
guaranteed to be allowed to sell RH Peterson Co. products (online).
Must have a physical address (no post office boxes)

Manufacturers of Real-Fyre Hearth Products, Fire Magic Grills, American Outdoor Grills, and American Fyre Designs Outdoor Products.
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